
Hello Fellow Snow Industry Partners –   
 
For those of you that do not know me, my name is Kevin Forget and 
I am the Travel Promotions Officer with the Ontario Travel 
Information Centres. This is my third winter with the program and   
what a difference “weather-wise” from my first two years.     
 
2015/16 Season - In December, even though we had a very slow 
start to the season, we did have our stations on board and air time to 
fill.    I used the air time to talk about the fact that the snow resorts 
were making snow every chance they could get, promoted the 
resorts that did manage to open a couple of runs, and generally to 
help keep skiing top of mind i.e. the snow will come so this is the 
perfect time to buy ski equipment, lift tickets and season passes as 
great gift ideas. For December, we produced 4,343 broadcasts. 
Twitter impressions were superb at 115,400 impressions.    
 

A little bit of history for those of you that may not know….the Media Relations and Specialized 
Broadcasting Program is a very important part of the services produced and delivered at the 
Ontario Travel Information Centre in Barrie.  
 
The program is almost as old as OSRA itself.   It got its roots in the 1960’s when the first snow 
reports were produced and broadcast on many radio stations in southern Ontario.   The stations 
aired the reports to provide listeners with desired information on snow conditions and skiing 
opportunities across the province.     We produced the reports to fulfill that need and at the 
same time encourage listeners to get out and enjoy winter and the great ski resorts we have in 
Ontario.   The program eventually became year-round, highlighting special events, spring 
blossom progression, campsite availability, fall colour reports, snowmobile trails conditions, ice 
fishing reports and more.    The number of media utilizing the reports has grown substantially 
over the years due to its credibility in the provision of accurate, vibrant and stimulating content 
which appeals to media outlets and their audiences.     
 
Here is an indication of the “reach” of the snow reports produced daily at the Barrie Centre – 
(the first report in the morning goes out before 7:00am to reach the very busy morning drive-
time audience, the mid-day report is produced for the noon news package and the third report of 
the day is sent out for afternoon drive-time with condition information and night skiing 
opportunities.  The details of this report are also featured in evening broadcasts highlighting the 
resorts that will open the next morning.    
  

 The electronic print and broadcast distribution lists at present include: 
o 153 media, industry partners, and association email contacts receive the snow report 

twice per day  
o 39 Ontario media outlets receive customized reports/broadcasts 
o 178 radio and television station contacts (160 media outlets) across the province 

receive the broadcast and snow report information Thursday through Sunday via CP 
Press wire service 

o Ontario Travel Information Centres and Regional Tourism Information Centres 
across the province receive the reports twice a day via the Barrie Travel Centre 
email distribution list; 
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o Barrie staff voice all reports into the 1 800 ONTARIO IVR (interactive voice response 
system); 

 
We make a concerted effort to track the amount of air time and number of broadcasts/reports 
we produce every month.    We do have the statistics tracked for the 2014/15 snow reporting 
season (January to March 2015).   We produced 21,601 broadcasts and distributed 33,587 
reports electronically and posted every report to the FTP site which media can access direct.    

 
Social Media – When I joined the Ontario Travel Information Centre in November of 2013, I was 
asked to expand the reach of the reporting programs through social media – Twitter and 
YouTube.  I did have a substantial twitter following that I brought to the job and I am happy to 
report that we now have over 12,500 followers and we are now averaging more than 120,000 
twitter impressions monthly and for the month of January 2016, I can report 194,300.     
 
Special Promotions – I was also asked to expand the program beyond the regularly scheduled 
broadcast reports and solicit and encourage media/industry partnerships producing on-site and 
in-studio promotional segments.   In December, we hooked Hidden Valley Resort via Skype 
LIVE to the Breakfast TV show promoting the fact that snowmaking had resulted in them being 
able to open that upcoming weekend and reinforcing that all the resorts were working hard to 
get the slopes open as soon as they could.  In addition, I shoot CTV2 Barrie once a week, KX96 
Morning Show was LIVE at Horseshoe and the Weather Network LIVE at Fern Resort, and I 
was a guest for an in studio segment with CH morning LIVE in Hamilton.    We have a lot more 
planned for February including Weather Network LIVE in Thunder Bay, Breakfast Television 
LIVE from Snow Valley Mash Bash, 3 segments taped for the Weather Network to air Family 
Day weekend, the Weather Network at Hardwood Ski and Bike and at Calabogie Peaks, Fresh 
FM-B101-The Peak LIVE from Horseshoe Valley and two stations (Niagara & London morning 
shows) LIVE from Blue Mountain.   We have more to come for February and we are working 
hard to fill up the March schedule as well.   
 
The Barrie Travel Centre members are directly involved with every aspect of the program and 
the production of the reports.   They include Tija Lidums – Assistant Travel Promotion Officer, 
Lori Williams and Brittny Stevenson-Byers – Travel Counsellors as well as a host of part-time 
staff members who support the 7 day / week, 11 hour/day winter schedule.   Please drop into 
the centre and meet the entire team. 
 
I will be in attendance at the Spring Conference and I look forward to meeting as many 
members as I can.    You can also reach me anytime at (705) 725 7276. 
 
Lastly, we were very pleased to receive the note below from Patti Kendall on behalf of the Blue 
Mountain Village Association:      
 
Subject: Feedback from our Board 

Hi Kevin - we had our Board meeting today and our Chair (James Henry, BMR VP) was very 
complimentary of your reporting during the difficult no snow situation over the holidays. So 
often, the story is negative but you helped us meet our goals and report positively during this 
time. Our full Board was in agreement and send their sincere thanks and gratitude. Patti 
 



Today’s Graduates…Tomorrow’s Leaders
That’s the headline for an updated poster included with this issue of the OSRA newsletter. “Our
grads are a genuine good news story,” says Rob Butler, SRO Program Coordinator. “More than
90 of them can be found working full-time in our business this winter and 40 of those now work
full-time on a year-round basis.”

SRO grads work as Lift Mechanics, Snowmakers, Snow School Managers, Pro Patrollers,
Rental and Retail Managers, Grooming Operators/Mechanics, in Guest Services, Marketing and
as Sales Representatives.

“Our hope is that these posters can find a prominent place on staff bulletin boards and that any
prospective students are encouraged to apply to the program,” Butler says.



New! Industry Financial Support for Tuition Assistance
Financial supporters of SRO include: Alpine Ski Club, Beaver Valley Ski Club, Caledon Ski
Club, Craigleith Ski Club, Devil’s Glen Ski Club, Georgian Peaks Club, Glen Eden Ski and
Snowboard Centre, Lake Louise Ski Resort, Osler Bluffs Ski Club, Skyline/Horseshoe Resort
and Vista Ridge All Seasons Park. Thanks to these clubs and resorts an operational fund has
been created to assist with program expenses. At a recent meeting Bruce Haynes, President of
OSRA suggested using some of the monies to offset tuition expense for worthy students
nominated by industry members. Great idea! In the next few weeks an application form will be
emailed for this purpose. The hope is to attract students to the program who are already proving
themselves on the job.

Co-op Terms Underway

SRO students have co-op placements in Ontario at Beaver Valley, Blue Mountain, Snow
Valley, Mount St. Louis, Horseshoe, Corbett’s, Devil’s Glen, Osler, Georgian Peaks, London
Ski Club, QC Scooters and Bosse Snow Parks. Out west SRO students can be found at Lake
Louise, Sunshine, Vista Ridge, Silver Star and Whistler.

“At this point in the season we hope our students are getting opportunities to get experience
beyond their job descriptions,” says John Daggett, SRO Co-op Consultant. “Whether it’s a
chance to assist with events, ride along in a groomer or perhaps to do start-up with Lift
Maintenance, they get to see and feel more of what it takes to make the resort run. Our most
popular co-op placements are the ones where employers and supervisors reach out to the
students to make this kind of thing happen.”

“John Daggett and I try to visit as many students as we can on their work-terms” explains Rob
Butler. “Our goal is to visit every student this winter.” SRO students must successfully
complete two work terms in order to qualify for their diplomas.

Training Opportunities for SLM-T’s

For new SLM-T’s SKIR1005 Lift Functions, Maintenance and Regulations is a full-credit
course that offers an excellent overview of ski lifts as well as in-depth study of the Regulations
which makes for excellent preparation for the TSSA Phase 1 exam. This course is held on
Thursdays at five different resorts, allowing SLM-T’s and students to see a variety of lifts and
maintenance operations. Course dates and locations tba. Cost is approximately $340.

One day TSSA Phase 1 & 2 training courses will be offered at Georgian College at the end of
July.  These courses offer specific preparation for the Phase 1 and 2 exams. Cost is
approximately $185.

Contact Rob Butler for further information about these training opportunities:
Robert.Butler@georgiancollege.ca; 705 728-1968, ext 1870
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ParkScapers has been busy this year offering a well received 1 day program at Mount Saint Louis with
over 30 participants in early December.  This is leading up to our Terrain Symposium which will be held
at Beaver Valley March 29th – 31st.

It has been a tough building season with the warm temps and small snowmaking windows so to help the
industry out ParkScapers has decided to drop the price of the Terrain Symposium 3 day program from
$599 to $500 for this spring only.

The Terrain Symposium presented by ParkScapers is set up to bring everyone who works with terrain
together and will offer two streams with one supporting terrain management and one for builders.  The
management sessions will still include build time but have a deeper focus on risk management,
documentation, economics, sketch up and managing multiple terrain areas at your resort. The builders
will touch on the management topics but look at build technique, creativity and working with a team to
deliver effective terrain for all levels of clientele at your resort.

The Symposium will include a component on building terrain for beginner and entry level skiers and
snowboarders which are supported by CSIA and CASI.  This “Full Spectrum Terrain” will creates features
that allow skiers and snowboarder to acquire fundament skills such as stance and balance, edging and
pressure control faster and in an animated environment.  For the new generation of skiers and boarders
this is proving to be the hook that turns them into dedicated sliders.

The Symposium will also include park features for each stage of rider and skier which will allow your
resort to offer terrain to support your entire ridership. ParkScapers will also touch on Cross course and
Mogul builds based on the participants interest. It is a great chance to meet other builders, operators,
managers and get plans together for the 2016/17 season.

To register for the 2016 Discounted Symposium please contact Shawn Letton at srletton@gmail.com

Thanks

ParkScapers Committee
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Selkirk College Connects to China’s Massive Ski Industry

Bob Falle doesn’t mind seeing his students daydream about skiing.

“You walk into the classroom, and if it’s snowing outside, you can see the students looking out
the window, dreaming the same thing,” says Falle, the Chair of the School of Hospitality &
Tourism at Selkirk College.  “They’re thinking about being on the slopes, running a business. You
can see the passion they have for the industry, for what their role could be in it.”

Now in its 35th year, the Ski Resort Operations & Management (SROAM) Program has been
building connections with industry in Canada and around the world. Increasingly, SROAM is
attracting students from other countries to its home in Nelson.

Yue “Max” Liang is one of 10 international students in the SROAM program and a relative
newcomer to the world of winter sport. He remembers how lousy winters were growing up in
Beijing.

“It is too cold to stay outside, it is grey, and snow is rare,” says the 26-year-old. “People didn’t do
much outside the in winter. I just hated the cold.”

Then one day a friend showed him a snowboarding video and the two went to a small ski hill
near the city to give the sport a try.

“There were very few people on the hill, hardly any snowboarders,” Liang recalls.

It was a nice break from the crowded city. A day on the slopes, the fun and fresh air, sold him on
the sport.

“I came home thinking, ‘I want to do more of this,’” he says.

It didn’t take long for Liang’s enthusiasm to turn to thoughts of a career in the industry. He
already had a master’s degree in engineering, but that future just didn’t appeal to him.

“I decided I wanted to come to Canada, there was the clean environment, low population and
good ski resorts,” he says. “I did some research looking at colleges and universities when I found
Selkirk’s Ski Resort Operations & Management Program.  I thought, ‘oh, this is what I want to
try’.”

In recent years, the two-year program has been attracting more experienced, higher-educated,
mature students like Liang, says Falle. Many are looking for a change or a new direction. About
one-third of the program’s 30 students are international, arriving from places as diverse as
Brazil, Chile, Ukraine, Australia and Europe.

“It’s exciting to have students like Max here,” says Falle. “They bring such energy and drive to
the program, a desire to succeed.

“They see it’s both a business program—with courses in accounting, leadership, human
resources, etc.—and it has ski-industry specific elements like snow-making, ski lift maintenance,



heli- and cat-skiing, ski school and events management. That really appeals to people looking for
a solid grounding in the industry.”

The solid grounding SROAM provides is just what ski resorts and tour operators need, says one
industry spokesman.

“This industry suffers from an ongoing labour shortage of skilled workers, especially in good
years, like this one,” says David Lynn, the CEO of the Canada West Ski Area Association. “Selkirk’s
program is an important partner in providing a much-needed stream of young people educated
for management skills.”

Lynn says the SROAM program has played a “pivotal” role in building relationships with Chinese
resorts and Canadian companies looking to develop inroads in that country.

And the potential for growth in the industry in China is staggering. The 2012 China Ski Study (a
government and industry-sponsored survey) estimates that in 1996 there were just 10,000 skiers
in China. In 2010 the number jumps to more than five million. From a handful of resorts in 1980,
the country now has more than 75—many of them massive, multi-billion dollar projects. With
China now set to host the 2022 Winter Olympics, the sport’s popularity is only expected to grow.

That growth, however, has also created significant challenges. There are critical shortages in
trained resort managers and many workers remain seasonal hires, with little or no training in
hospitality service.

“Many people in China now have money and the time for leisure,” says Falle. “They know what
service levels they want. But if they don’t have an enjoyable time skiing or snowboarding they
are going to try it once, then go on to do something else.”

Falle says the school is working with industry connections in China to increase opportunities for
partnerships with resorts for training and business development. He’s helped organize a trade
delegation to China in February 2016 to build connections between Chinese resort operators
and Canadian companies looking for business in the booming—but complex—market.

PHOTO CUTLINE: Yue “Max” Liang is a Selkirk College student who is in his first year of the Ski
Resort Operations & Management Program (SROAM) based out of Nelson’s Tenth Street
Campus. Liang arrived to Canada from Beijing, China with a bachelor’s degree in engineering and
is looking to change course to a career that brings new challenges and opportunities.

-30-

For more information please contact:

Bob Falle Chair, Ski Resort Operations & Management Program 250-505-1317
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Welcome to SROAM 2016 
he beginning of a new year for the Ski 

Resort Operations and Management 

course at Selkirk College has begun. 

Looking back on 2015, this year’s 

SROAM class has a lot to be proud of. A field 

trip that saw some 

important pre-season 

operations at four different 

ski areas. A successful 

morning making snow 

outside of the Selkirk 

College cafeteria (a 

SROAM first!) All the 

while gaining valuable, 

field-specific knowledge 

and experience that will help us shape the 

industry in the future. 

2015 Field trip 
Certainly a highlight of the year for a lot of 

students, the 2015 SROAM field trip was a 

great success! Having the unique opportunity 

to visit 4 

different 

resorts to get 

a first-hand 

look at some 

of their pre-

season 

operations 

was 

invaluable. 

The students jumped at the opportunity to 

speak with a number of people who have 

been in the industry a long time. The 

SROAM class would like to express its very 

sincere gratitude to everyone at Phoenix, 

Red, Silver Star, and Big White mountains. 

Your patience with our many questions, and 

eagerness to share your knowledge, made this 

trip really fantastic. Finally, the class got the 

chance to stop in and visit the very kind 

people at Inter-Mountain. It was very 

interesting touring their facility and learning 

about an incredibly important, off-hill snow 

sport business. A big thank you to everyone 

who took the time to speak with us, and of 

course, to SROAM instructor Bob Dodge for 

organizing the trip. We’re all looking forward 

to the March trip! 

 

Snowmaking 
2015 was an exciting 

year for the Selkirk 

College SROAM 

program for many 

reasons, very high 

among them was the 

class firing up their 

very own, fan-type snow gun. Although the 

temperatures were not quite low enough to 

make it stick, snow was indeed made. For 

some students, this will be a first in a very 

long and storied career working with all kinds 

of snowmaking equipment, possibly because 

of this experience. Big thank you to Selkirk 

instructor Ross White for having the 

technical know-how to get that 

going, and for doing his best to pass 

that along to the class. 

 

AST and Cat Skiing 
Undoubtedly the highlight of the 

year so far  

for most students was the 

Avalanche Safety Training (AST) course, 

T 

SROAM Students see a detachable lift at Big White 

SROAM students making snow 
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and associated cat ski trip. A huge thank you 

is due to everyone over at Selkirk Snowcat 

Skiing, the whole class had an unforgettable 

trip! Apart from getting some of the best turns 

of their lives, the SROAM class finished 

some field training as part of the AST course. 

We were checking snowpack conditions and 

evaluating risks. We were also practicing 

rescue scenarios. All of this will be very 

crucial knowledge for backcountry trips, or 

even a possible career in Ski Patrol or 

backcountry guiding. 

 

2015 was a great year for the SROAM 

program at Selkirk College, and if it 

continues the way it started, 2016 will be 

even better. Whitewater has been getting 

hammered all winter, and the SROAM class 

couldn’t be happier. Upcoming courses for 

the semester include very important subjects 

including retail/rental shop operation, snow 

school, facilities maintenance, grooming, and 

many others. Spirits are very high going into 

second semester and we’re all incredibly 

excited to see what the future holds. 

 

Happy new year! 
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AST instructor and back country guru, Martin Keyserlingk 

passes on his wealth of knowledge 

Learning all about the weather station with Whitewater’s 

Patrol 

Gearing up for an unforgettable trip at Selkirk Snowcat 

Skiing 



 

 

SCENIC CAVES NORDIC CENTRE 
Night Adventures 

 
 
 GUIDED NIGHT SNOWSHOE HIKES 
 

 Most Saturday nights until March 19, 2016 

 1-1/2 to 2 hours  

 Guided by Staff 

 Recommended for ages 8 – 10 and older 

 Reservations required 

 
 

 
NIGHT CROSS-COUNTRY SKIING  
 

 February 14, March 12, March 16, March 19, 2016  

 Unguided  activity 

 Lit by your headlamp (bring your own / rentals available) 

 Weather-permitting 
 
 
 

 
 
 
 260 Scenic Caves Rd. 
 Collingwood, On 
 (705) 446-0256 
 info@sceniccaves.com 
 www.sceniccaves.com 
 

mailto:info@sceniccaves.com
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SKiRON’s Interactive Trail Maps provide real-time information 
about your Lift/Trail Status (open / closed / groomed), weather,  
snow conditions to your audience : 

It will be integrated into your Website, Digital & Social Media 
and Smart Phones with the iSKI Can App. : 

Provided free of charge for you in 
exchange of an Ad Button displayed on 

the Trail Map. Contact us for more 
details at 418-694-0114 or 

info@skiron.com  

Interactive Trail Map  
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Track 3 begins a new era
Introducing Naomi Schafl er, Executi ve Director
After a brief period of Board-led management, the Ontario Track 3 Ski Association 
Board of Directors is pleased to announce the appointment of Naomi Scha�ler as their 
new Executive Director. Naomi will begin her role at Track 3 on a part-time basis 
and will assume full-time management responsibility effective May 1, 2016.  She 
will become part of the organization’s staff team that includes Jack Sim, Manager of 
Operations, and Kathy Saunders, Of�ice Administrator. 

Naomi brings a wealth of experience in recreational program management, non-pro�it 
board governance, fundraising and event organization, as well a strong background 
in marketing and public relations. Her career goals include supporting families with 
special needs and building community. 

Naomi is very keen and enthusiastically looks forward to joining the Track 3 team, 
an organization with a strong history of making an important difference in the lives 
of young people with disabilities. Her extensive committee involvement and strong 
commitment to meaningful volunteer engagement will become evident as she takes 
on the management of more than 450 fantastic, talented instructors and dedicated 
supporters that help make Track 3 a success. Be sure to introduce yourself to Naomi at 
one of our various ski and fundraising events this season.  

What is she most looking forward to?

“I can’t wait to see the smiles and meet the folks that put those smiles on the faces of 
young �irst time skiers and snowboarders. The impact is indescribable and I want to be 
a part of that moment of excitement and pure joy”.

An alpine skier in her childhood, Naomi now enjoys cross-country skiing. She wonders 
how long it will be before she hits the hills again.

“At this point, I will be the one with open arms at the base of the hill. But I’m sure 
it won’t be long before someone pushes me to step out of my comfort zone and try 
new skills – I will have some great role models to follow as I watch these young kids 
embrace the sport.” 

Ontario Track 3 Ski Association for the Disabled is a non-pro�it organization that 
provides programming and mentoring in skiing and snowboarding for children with 
special needs. The mission is: Discovering Ability through the Magic of Snow Sports. 
The motto: Safety, Fun, and Learning.
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Track 3 is always looking for ski and snowboard instructors as well as support 
volunteers. If you would like to volunteer your time please �ill out the online 
application form or contact the head of�ice at 416-233-3872 for more information.
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Snow
Makers

S N O W M A K E R S . C O MS N O W M A K E R S . C O MW E A T H E R P R O O F T M

Quality snow

With the push of a button.
Nothing shapes your customers’  impression quite like the 
conditions they encounter on your slopes. That’s why SMI 

is committed to developing product lines like our fully 
automated Puma snowmakers, allowing you to fine tune 

your snow quality in real time throughout the season.

Learn more at snowmakers.com



41 Britain Street, Suite 303, Toronto, Ontario M5A 1R7
PHONE  416-483-1691   TOLL FREE 888-436-6441 FAX 416-792-4669

www.tiaontario.ca     @TIAOTweets

Submission for OSRA Newsletter
Mark Your Calendars for Upcoming TIAO Events!

The Tourism Industry Association of Ontario (TIAO) is recognized as the umbrella
organization for leading associations, destination marketing organizations,
regional tourism organizations and businesses serving Ontario’s diverse tourism
industry. Collectively representing 150,000 businesses and 359,000 employees
dedicated to promoting and operating the Province’s vast tourism infrastructure,
TIAO provides a strong unified voice for the sector, advocating the importance of
tourism and the interests of the business community to the provincial and federal
government in order to help the industry grow and prosper.

TIAO events are a great way to get to know the association and network with
industry colleagues. Here’s what’s on the calendar so far for 2016:

February 23, 2016 — Tourism Day at Queen’s Park
 TIAO’s annual lobby day
 Exclusive to TIAO Members
 Scheduled meetings with various MPPs and Ministers

June 28, 2016 — Annual TIAO Golf Tournament
 Caledon Woods Golf Club, Palgrave
 TIAO Member pricing available
 Sponsorship opportunities

November 21 & 22, 2016 — Ontario Tourism Summit
 Westin Ottawa, Ottawa
 TIAO Member pricing available
 Engaging sessions, inspiring speakers and great networking opportunities!



SEE YOU IN WHISTLER  

FOR THE  CWSAA  

SPRING CONFERENCE  

APRIL 27 – 29!! 

SEE YOU IN WHISTLER  

FOR THE  CWSAA  

SPRING CONFERENCE  

APRIL 27 – 29!! 

 

 
 

 
 
 

 
 

 
 
 

 
                    

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 

 
 
 
 

 
 

 
    
    

 

 
Professional Services - 30+ years 

of global experience and service 

excellence - installation, 

maintenance, and consulting for: 

 Passenger, Material, & Urban 
Ropeway Maintenance 

 Wire Rope Install & Repairs 

 Zip Lines, Geo Hazard Solutions 

 Bridge Construction 

 
 

Your Trusted Source For:  

 Wire Rope & Winch Cat Cable 

 Sheave & BW Liners 

 Habegger Hoists  

 Clamp Plates & Pulley Blocks 

 Robor Lifting (Swiss) Jacks 

 Dynamometers & Scales 

 Cabin Windows & Door Cables 

 Climbing Parks 

 And Much Much More! 
 

 
Our Electrical Products Line: 

 Comm Lines & PUR Cable 

 Sound Powered Phones 

 Pole Line Hardware 

 Splice Enclosures 

 Fiber Optic Cable 

 Building Wire & Solar 

 
Proud Members of: 

 
 

 

   

  

    

 

 

 

   

 

 

CONTACT US: 

Phone   1 855 678 8836 / 403 678 8836 
Email   info@riggingspecialties.com 
Website   www.riggingspecialties.com 
 
Location:   4 - 102 Bow Meadows Cres 

                   Canmore, AB  T1W 2W9                   

 
ALWAYS POPULAR - HABEGGER HOISTS 
POWERED & MANUAL ARE AVAILABLE 

 
 
 

 

NEED SERVICE WORK DONE? 
WE CAN HELP WITH THAT! 

COMM LINES & ACCESSORIES, PUR CABLE & 
SOUND POWERED PHONES 

http://www.skiontario.ca/index.php


The snow may soon be melting, but next season is just around the corner. Now is the time 
to take advantage of training opportunities to develop your team’s leadership skills for the 
next round of guests. The new Leadership Excellence Series from OTEC’s Leadership 
Xelerator is designed to provide your leaders with the knowledge, skills and tools essential 
for effective team or organizational leadership. Not only does this program develop your 
new, emerging or experienced supervisors and managers into exceptional leaders, the 
leadership series is eligible for funding under the Canada-Ontario Job Grant*.

Choose from a variety of workshops to develop your team, including:
• Learning to Lead
• Building a Culture of Service Excellence
• Leading with Emotional Intelligence
•	 Leading	Conflict	Resolution
• Team Building Excellence
• Workplace Training Excellence
• Coaching for Excellence
• Leading Change Excellence
• Leading Leaders

*The Canada-Ontario Job Grant can fund up to 2/3 of an employee’s eligible training costs to a maximum of $10,000
**OSRA	Members	can	register	for	workshops	taking	place	at	the	OTEC	Toronto	Learning	Centre	or,	for	your	
convenience, an OTEC Trainer can come to your location to train your entire team

Next Season Is Closer 
Than You Think!

For more information contact 
Wendy Paradis at 

(e) wparadis@otec.org 
(t.f.) 1-800-558-6832 (f) 416-622-1975

www.otec.org



GROOMERS
SNOWMAKING

 Tel. : 450 653-1766

snoinnovation.com
info@snoinnovation.com

AUTHORIZED DEALER



 
 

 
 

 

 
 

 
 

For a third time, Consultant Sylvain Audet was invited to attend this international conference. 
 

I had the opportunity to present and exchange with ski area operators from Chile and Argentina on 

October 29, 2015.  
 

The title of my presentation was: If you built it, will there come? What are the possibilities of 
diversification, in terms off season activities, for a ski area? What are the critical questions that a ski area 

management team should address before investing? 

 
In previous conferences, I addressed the possible business models in the ski industry (2013), the public-

private collaboration in developing mountain destination (2013) and the financial performance of small 
areas in Canada and in the US (2011)  

 

Consultant Sylvain Audet is a consulting firm that specializes in leisure and tourism. The firm provides 
benchmarking, business plans, development planning, feasibility studies, human resources development, 

market research, and marketing services. 
 

Principal sector of intervention by Consultant Sylvain Audet include agro-tourism, culture and heritage, 
hotel and resorts, ski and snowboard industries, and special events (conventions, festivals, etc.). 

 

 



 

CONTACT US @ 4INFO@MTNEQUIPMENT.COM
 TOLL FREE: 1-877-686-7669 

 

 
COMPLETE ALUMINUM TRACK & PARTS 

 

          
PLASTIC TIRE GUIDE  ALUMINUM TIRE GUIDE             SPROCKET 

 

 

                   

RUBBER FISHBONE TRACK

 
     

COMPLETE ALUMINUM TRACKS 

HANS HALL INC. 

 
MTN SNOW EQUIPMENT INC.



Cal
LIF-TRACK the “All-Vehicle” Lift

Service your whole fleet from ATV’s to Snowgroomers

Thank you Ontario Resorts

Your support demonstrates how
pro-active you are about

Preventive Maintenance and
controlling cost!

 Beaver Valley Ski Club
 Blue Mountain x 2
 Caledon Ski Club
 Craigleith Ski Club
 Devil’s Glen Country Club
 Georgian Peaks Club
 Glen Eden Ski / Snowboard Centre
 Osler Bluff Ski Club

“The single, most cost-effective tool in the shop.
LIF-TRACK saves hundreds of man-hours per year!” – STOWE, VT

“The best piece of maintenance equipment I ever bought.”
– Bob Hoyt, KING PINE, NH

Props to Ontario for Progressive Maintenance!

OSLER BLUFF SKI CLUB

Blue Mountain

gpavlick@liftechequip.com      518.461.4519c www.liftechequip.com





New 
Vendor Information Portal

Ontrak is pleased to announce some exciting new changes and updates to the 
Ontrak Website, members only section. We have launched the Vendor 
Information Portal giving you easy access to Ontrak program information from 
our suppliers.
Your source for,
• Program Summaries
• Product and Service Information
• Supplier Educational and Support Files
• Recipes and more…..
Access the new Vendor Information Portal in 3 easy steps!

Link from www.ontrak.ca
and click on ‘member’s only section’

Find vendor information through the 
search engine or by browsing categories

Then view information posted by our 
vendors

If you have not received your login details or if you have problems logging in, please 
contact Veronica Haining at Veronica.Haining@Sodexo.com



Lift will be ready to dismantle at the end of the 2015-2016 season, it is
currently in operation and it can be seen any time until spring.

Price to be discussed

For information please contact Mario Bourassa at Le Relais ski resort

418 849-1851 ext242

For sale : Used Doppelmayr  1987 jet T-Bar (1200 pph, 10 towers, 
79carriers ) very good condition, many upgrades, gear box rebuilt 
summer2015 by Doppelmayr, new galvanized rope, AC drive, electric 
motor wasrebuilt in 2014.



Also available Emmegi loading carpet with many spare parts (gear box
motor assembly, complete belt and bearings).

Price to be discussed

For information please contact Mario Bourassa at Le Relais ski resort

418 849-1851 ext 242

For sale : Used Doppelmayr  1987 fixed quad chair lift (2400 pph, 
11 towers,120 chairs ) very good condition, many upgrades (new gear box 
RexrothGPW 215, new hangers, new grip tongues), galvanized rope with
solid corein very good condition, all contactors are new, electric motor was 
rebuilt in2013.

Lift will be ready to dismantle at the end of the 2015-2016 season, it is
currently in operation and it can be seen anytime until spring.



Feb/Mar 2016

As an add-on service to our area members only, we will be carrying an Items For Sale/Wanted section in our newsletter. Please
email details of equipment you need or have to pass on and we will be happy to include it. These items can also be found on our
website under the “Contact Us” tab.
ITEMS FOR SALE/WANTED

Item Description FOC?
Cost?

Contact: Area Phone email

For sale: Snow Tubes: a mix of 15 small
singles, 86 regular size singles & 10 double
tubes, in a variety of colours (red, green & blue).
Tube-Pro brand with canvas covers, rubber inner
tubes and hard bottoms. All in good condition.

$50 each.
OBO

Michael Strauss:
Calabogie Peaks
Resort

613-752-2720
x1509

mstrauss@calabogie.com

For sale: Rental skis and boots. Skis range from
80cms to 160cms. Most are Salomon skis and
bindings with some Rossignol skis and bindings
mixed in. Skis range in age from 2 to 10 seasons
old and are in good to very good shape. Boots
are Salomon Symbio, Focus, T3 with some
Rossignol Jr. Boots. Boots range from size jr. 10
to adult 13 and range in age from 10 to 2 seasons
old and are in fair to very good shape.

Andy MacLean
Ski Martock

andy@martock.com

For Sale: Used 1993 Blue Mountain Triple
Chair (11,600 hrs, 1525 pph), well maintained,
many updates including rebuilt motor (40 HP),
new carriers by Poma (37 chairs), complete
engineering review performed in 2008, excellent
paint, all manuals, maintenance records,
inspections and oil analysis included, must be
sold complete. Lift will be ready for shipping
May 2016 but can be seen any time in its current
operating condition until Spring.

$85,000
CAN

Craig MacDonald
Caledon Ski Club or
Mike Porter
Caledon Ski Club

519-927-5221
X236
Or
519-927-5221
X235

For sale: Hall lift parts - double chairs with
grips, sheave liners for support and hold down
towers

Jeremy Barber
Craigleith Ski Club

705-445-3847
x255

Wanted: In good condition, T-Bar carriers for
Skyway Lift (3/4" rope thickness).

Mark Conlin:
Tri Town Ski Village

info@tritownskivillage.ca

For sale: used Doppelmayr 1987 Quad Chair –
see page 43 for details

Mario Bourassa:
Le Relais Ski Resort

418-849-1851
x242

For sale: used Doppelmayr 1987 Jet T-Bar – see
page 42 for details

Mario Bourassa:
Le Relais Ski Resort

418-849-1851
x242


